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QUALITY POLICY STATEMENT

Optimal Power Synergy India Pvt. Ltd. a subsidiary of Australian Company Optimal Power
Solutions Pty. Ltd. is committed to providing cost-effective, fit for purpose goods and
services, which provide a high level of satisfaction to our Customers.

Optimal Power Synergy Pvt. Ltd. follows documented processes that comply to the
requirements of ISO 9001:2008. A copy of the Optimal Power Synergy India Pvt. Ltd.
ISO 9001:2008 certificate can be forwarded on request.

Optimal Power Synergy India believes that succeeding as an Enterprise is achieved by:

Providing products and services that closely meet Customer needs.

Adherence to documented processes.

Investigation of system and product deficiencies.

Implementation of corrective action as part of a process of continuous improvement.
Ongoing assessment of Customer satisfaction.

Establishment and ongoing measurement of performance standards.

Training in Company specific systems and skills with a focus on defined objectives.
Compliance with relevant regulatory requirements.

Management is fully committed to the successful implementation and maintenance of the
Management System and will make available the resources necessary to achieve the above
objectives.

It is the responsibility of all employees to actively participate in all related activities.
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Signed: Dr. (Ms) Swati Purakayastha g

Managing Director

Optimal Power Synergy Pvt Ltd

Module No G 03 FR 04 & 05, Shilpangan-1
LB 1, Sector lll, 4™ Floor, Salt Lake City
Kolkata 700 098 ‘
West Bengal
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